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Favourable risk-reward, upgrade to BUY

We upgrade Just Dial to ‘BUY’ (from ‘HOLD' earlier) as we expect the company to see strong
earnings recovery over the next 2-3 years, partly aided by a low, Covid-affected base. Having
surpassed pre-Covid level revenue for the first time after 12 quarters in 1QFY24, the
company'’s core business growth revival strategy now hinges on better monetisation of its
B2B listings, which contribute ~26% to consolidated revenue. The company has ~7mn B2B
listings on its platform, of which it is currently monetising only 120k-125k, compared to
200k+ for IndiaMART (Buy, INR TP 3,300). It also sees decent room for improvement in
realisation, as current average for its B2B campaigns stands at ~INR 20k, significantly lower
than IndiaMART’s INR 50k+. Basis this, we forecast Consol. topline CAGR of ¢.17% over
FY23-26E for Just Dial. Further, EBITDA margin that was down to break-even levels in FY22
(from 28%+ in FY20) is also expected to report a robust recovery on account of strong
operating leverage and scale-down of investments towards new initiatives (such as JD Mart,
JD Xperts and JD Shopping). Sharp recovery in operating performance and compelling
valuations of 11x/8.5x FY25/26 ex-cash EPS should lead to a near-term up-move in the stock.

= Expect B2B campaigns to drive topline growth in the near to medium term: While B2B
businesses contribute ~22% to the company’s overall paid campaigns, they account for
~26% of consolidated revenue. The threat of disruption by verticals is relatively low in
B2B businesses compared to B2C businesses due to large ticket sizes and high proportion
of customisation that is needed. As a result, average realisation of B2B campaigns is also
higher than that of B2C campaigns. Therefore, Just Dial is now focussing on enriching the
catalogue content as well as the quality of search algorithms. Given that Just Dial
currently monetises just about 1.7% of total B2B listings on its platform despite offering
significantly lower price points, we believe the revenue share of B2B campaigns can
increase significantly over the next 2-3 years. That in turn could drive topline CAGR of
16.8% over FY23-FY26E, ~1.7x of CAGR reported over FY15-FY20, partly aided by a low,
Covid-affected base (revenue declined at a CAGR of 3.9% between FY20 and FY23).

m Strong operating leverage and scale-back of new investments could support margin
expansion: Just Dial's EBITDA margin dropped to break-even levels in FY22 from 28%+ in
FY20 due to sharp decline in revenue during Covid as well as investments towards new
initiatives. The company is now focussing on recovering margins to pre-Covid levels by
improving the productivity of the sales team, making controlled A&P spend (focus on
growing organic traffic) and scaling back investments towards new initiatives. As
revenues are likely to grow in mid-teens, we anticipate strong operating leverage for the
company with EBITDA margin expanding from 10.2% in FY23 to 22.3% in FY26E.

= Favourable risk-reward, upgrade to BUY: We raise our EBITDA estimates over FY25/26 by
11-19% and expect Just Dial’'s PAT (ex-other income) to see a 4x+ increase from INR
0.4bn in FY23 to ~INR 1.8bn in FY26. We continue to value the stock basis 15x Sep’25E
core business EPS + Sep’24-end cash to derive our revised TP of INR 830 (vs. INR 750
earlier). The stock trades at 11x/8.5x FY25/26 ex-cash EPS, which limits any material
downside.

Financial Summary (INR mn)
Y/E March FY22A FY23A FY24E FY25E FY26E
Net Sales 6,470 8,448 10,312 11,813 13,446
Sales Growth (%) -4.2 30.6 221 14.6 13.8
EBITDA -22 857 1,698 2,341 2,992

EBITDA Margin (%) 0.3 10.2 16.5 19.8 223

Adjusted Net Profit 708 1,627 3,219 3,779 4,421

Diluted EPS (INR) 9.3 19.1 37.7 44.3 51.8
Diluted EPS Growth (%) 721 105.7 96.9 17.4 17.0
ROIC (%) 0.0 0.0 0.0 0.0 0.0
ROE (%) 3.0 45 8.4 9.0 9.6
P/E (x) 78.0 37.9 19.3 16.4 14.0
P/B (x) 1.6 1.7 1.5 1.4 1.3

EV/EBITDA (x) -1,054.4 23.7 9.9 5.4 2.8
Dividend Yield (%) 0.0 0.0 0.0 0.0 0.0

Source: Company data, JM Financial. Note: Valuations as of 26/Sep/2023
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Key Data — JUST IN

Current Market Price INR722
Market cap (bn) INR61.7/US$0.7
Free Float 26%
Shares in issue (mn) 84.3
Diluted share (mn) 85.4
3-mon avg daily val (mn) INR215.4/US$2.6
52-week range 879/535
Sensex/Nifty 66,119/19,716
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% ™ 6M 12M
Absolute -4.6 24.3 31.5
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Exhibit 1. We expect Just Dial to report c.17% revenue CAGR over FY23-26 partly aided by a low, Covid-affected base (revenue declined at a

CAGR of 3.9% between FY20 and FY23)
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Source: Company, JM Financial Estimates

Exhibit 2. We expect revenue growth to be driven by paid
campaigns...
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Exhibit 3. ...as well as average realisation per campaign
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Exhibit 4. Revenue share from B2B campaigns has increased from
€.20% in FY20 to ~26% in FY23

mmmmm Revenue from B2B campaigns Revenue share of B2B campaigns
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Exhibit 5. Share of B2B paid campaigns has increased from 18%+ in
FY20 to ~22% in FY23
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Exhibit 6. We expect operating expenses as a % of revenue to Exhibit 7. ...which should help EBITDA margin to improve from

decline from ~90% in FY23 to ~78% in FY26... 10% in FY23 t0 22% in FY26 (28.6% in FY20)
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Exhibit 8. Other income (net of finance cost) expressed as a % of Exhibit 9. Reported PAT (in INR mn) trend over FY15-FY26E
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Exhibit 10. PAT trend (ex-other income, INR mn) Exhibit 11. Diluted EPS trend (ex-other income, INR)
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Exhibit 12. Total listings as % of paid listings
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Exhibit 13. Unique visitors (in mn)
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Exhibit 14. Sales headcount
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Exhibit 15. Sales productivity (Paid listing per sales employee)
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Exhibit 16. Revenue distribution between Tier-1 and Tier-2/3 cities
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Exhibit 17. Paid-listing distribution between Tier-1 and Tier-2/3 cities
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Upgrade to BUY; TP revised to INR 830

Exhibit 18. What has changed in our forecasts and assumptions?

old New Change

FY24E FY25E FY26E FY24E FY25E FY26E FY24E FY25E FY26E
Consolidated revenue (INR mn) 10,442 11,901 13,445 10,312 11,813 13,446 -1.2% -0.7% 0.0%
Revenue growth rate (YoY) 23.6% 14.0% 13.0% 22.1% 14.6% 13.8% -154bp 59bp 84bp
EBITDA margin 16.8% 17.7% 18.8% 16.5% 19.8% 22.3% -28bp 213bp 349bp
EBITDA (INR mn) 1,750 2,104 2,523 1,698 2,341 2,992 -2.9% 11.2% 18.6%
EBIT margin 12.9% 13.9% 15.0% 12.6% 15.8% 18.2% -28bp 197bp 328bp
EBIT (INR mn) 1,343 1,651 2,010 1,297 1,871 2,451 -3.4% 13.3% 21.9%
PAT (INR mn) 3,493 3,671 4,132 3,219 3,779 4,421 -7.8% 3.0% 7.0%
EPS 41.10 43.19 48.62 37.71 44.27 51.78 -8.3% 2.5% 6.5%
Source: JM Financial Estimates
Exhibit 19. JMFe vs. Consensus

JMFe Consensus JMFe vs. Consensus

FY24E FY25E FY26E FY24E FY25E FY26E FY24E FY25E FY26E
Revenue (INR mn) 10,312 11,813 13,446 10,240 12,097 13,554 0.7% -2.3% -0.8%
EBITDA (INR mn) 1,698 2,341 2,992 1,798 2,465 3,080 -5.5% -5.0% -2.9%
EBITDA margin 16.5% 19.8% 22.3% 17.6% 20.4% 22.7% -108bps -56bps -47bps
EBIT (INR mn) 1,297 1,871 2,451 1,519 2,203 2,577 -14.6% -15.1% -4.9%
EBIT margin 12.6% 15.8% 18.2% 14.8% 18.2% 19.0% -225bps -237bps -78bps
PAT (INR mn) 3,219 3,779 4,421 3,011 3,528 4,152 6.9% 71% 6.5%
EPS (INR) 37.71 44.27 51.78 36.00 41.15 46.85 4.7% 7.6% 10.5%

Source: Bloomberg Consensus, JM Financial

Key Risks

= Key upside risks to our price target are: (1) better-than-expected pick-up in the share of
paid-listing; (2) higher-than-expected pricing growth in the core search segment; (3) any

accretive acquisition not currently priced in.

m  Key downside risks are: (1) significant market share loss to vertical focused classified
players; (2) higher-than-expected pricing erosion due to penetration in Tier 2/3 cities; (3)
higher-than-expected advertising spend adversely impacting margin performance. (4)

Failure in executing new initiatives.

Exhibit 20. NTM EV/EBITDA Valuation Chart

Exhibit 21. NTM P/E Valuation Chart

NTM EV/EBITDA Average em em +1STD @ e» @ -1 STD NTM P/E Average em em +1STD es em e -1STD
70 - 90.0 ~
60 - 80.0
70.0
50 A
60.0
40 36.7x 50.0
30 40.0
' 24.3x
30.0
20.0
10.0
.6x
Mm < < N n W W I~ 0 0 0 OO O «— «— N N M M M < < 1D in OW O I~ 00 0 0 O O O «— «— N N M M
T LTI T ITaTITISIOTITST AN aA T TSI TaTITSISIISTST YN aaqgA
2 5§328§2 5255825325283 5325823353 2 §25325§2585353258§35258232582353
Source: Bloomberg Consensus, JM Financial Source: Bloomberg Consensus, JM Financial
JM Financial Institutional Securities Limited Page 5



Just Dial 27 September 2023

Financial Tables (Consolidated)

Income Statement (INR mn) Balance Sheet (INR mn)
Y/E March FY22A FY23A FY24E FY25E FY26E Y/E March FY22A FY23A FY24E FY25E FY26E
Net Sales 6,470 8,448 10,312 11,813 13,446 Shareholders’ Fund 34,862 36,671 39,954 43,833 48,354
Sales Growth -4.2% 30.6% 22.1% 14.6% 13.8% Share Capital 836 843 843 843 843
Other Operating Income 0 0 0 0 0 Reserves & Surplus 34,026 35,828 39,111 42,990 47,511
Total Revenue 6,470 8,448 10,312 11,813 13,446 Preference Share Capital 0 0 0 0 0
Cost of Goods Sold/Op. Exp 0 0 0 0 0 Minority Interest 0 0 0 0 0
Personnel Cost 5,040 6,510 7,500 8,256 9,082 Total Loans 0 0 0 0 0
Other Expenses 1,451 1,080 1,114 1,217 1,371 Def. Tax Liab. / Assets (-) 367 368 368 368 368
EBITDA -22 857 1,698 2,341 2,992 Total - Equity & Liab. 35,229 37,038 40,321 44,201 48,721
EBITDA Margin -0.3% 10.2% 16.5% 19.8% 22.3% Net Fixed Assets 1,336 1,823 2,171 2,541 2,923
EBITDA Growth 0.0% 0.0% 98.1% 37.8% 27.8% Gross Fixed Assets 4,210 4,707 5,157 5,746 6,669
Depn. & Amort. 299 322 402 470 541 Intangible Assets 29 342 642 892 892
EBIT -320 536 1,297 1,871 2,451 Less: Depn. & Amort. 2,904 3,226 3,627 4,097 4,638
Other Income 1,153 1,343 2,822 2,975 3,216 Capital WIP 0 0 0 0 0
Finance Cost 0 0 0 0 0 Investments 37,976 40,512 40,512 40,512 40,512
PBT before Excep. & Forex 833 1,878 4,119 4,845 5,667 Current Assets 147 20 3,582 7,603 12,095
Excep. & Forex Inc./Loss(-) 0 0 0 0 0 Inventories 0 0 0 0 0
PBT 833 1,878 4,119 4,845 5,667 Sundry Debtors 0 0 0 0 0
Taxes 125 251 900 1,066 1,247 Cash & Bank Balances 233 156 3,702 7,719 12,207
Extraordinary Inc./Loss(-) 0 0 0 0 0 Loans & Advances 4 8 25 29 32
Assoc. Profit/Min. Int.(-) 0 0 0 0 0 Other Current Assets -90 -144 -144 -144 -144
Reported Net Profit 708 1,627 3,219 3,779 4,421 Current Liab. & Prov. 4,230 5,317 5,944 6,455 6,809
Adjusted Net Profit 708 1,627 3,219 3,779 4,421 Current Liabilities 146 153 206 236 269
Net Margin 10.9% 19.3% 31.2% 32.0% 32.9% Provisions & Others 4,084 5,164 5,738 6,219 6,541
Diluted Share Cap. (mn) 76.1 85.0 854 85.4 854 Net Current Assets -4,083 -5,297 -2,362 1,148 5,286
Diluted EPS (INR) 93 19.1 37.7 443 51.8 Total — Assets 35,229 37,038 40,321 44,201 48,721
Diluted EPS Growth -72.1% 105.7% 96.9% 17.4% 17.0% Source: Company, JM Financial

Total Dividend + Tax 0 0 0 0 0

Dividend Per Share (INR) 0.0 0.0 0.0 0.0 0.0

Source: Company, JM Financial

Cash Flow Statement (INR mn) -

Dupont Analysis
Y/E March FY22A FY23A FY24E FY25E FY26E

Y/E March FY22A FY23A FY24E FY25E FY26E
Profit before Tax -320 536 1,297 1,871 2,451 -

Net Margin 10.9% 19.3% 31.2% 32.0% 32.9%
Depn. & Amort. 299 322 402 470 541

Asset Turnover (x) 0.3 0.2 0.3 0.3 0.3
Net Interest Exp. / Inc. (-) 0 0 0 0 0

. L F 1. 1. 1. 1. 1.

Inc (-) / Dec in WCap. 234 1,016 611 507 350 everage Factor (X 0 0 0 0 0
Others 216 95 64 100 100 RoE 3.0% 4.5% 8.4% 9.0% 9.6%
Taxes Paid -37 -183 -900 -1,066 -1,247
Operating Cash Flow 392 1,786 1,473 1,882 2,195 Key Ratios
Capex -145 -497 -750 -840 -923 Y/E March FY22A FY23A FY24E FY25E FY26E
Free Cash Flow 247 1,289 724 1,043 1,272 BV/Share (INR) 466.9 435.3 469.9 515.5 568.7
Inc (-) / Dec in Investments -21,947 -1,362 0 0 0 ROIC 0.0% 0.0% 0.0% 0.0% 0.0%
Others 224 227 2,822 2,975 3,216 ROE 3.0% 4.5% 8.4% 9.0% 9.6%
Investing Cash Flow -21,868 -1,632 2,073 2,135 2,293 Net Debt/Equity (x) -1.1 -1.1 -1.1 -1.1 -1.1
Inc / Dec (-) in Capital 21,658 8 0 0 0 P/E (x) 78.0 37.9 19.3 16.4 14.0
Dividend + Tax thereon 0 0 0 0 0 P/B (x) 1.6 1.7 1.5 1.4 1.3
Inc / Dec (-) in Loans -218 -239 0 0 0 EV/EBITDA (x) -1,054.4 23.7 9.9 5.4 2.8
Others -347 0 -64 -100 -100 EV/Sales (x) 35 2.4 1.6 1.1 0.6
Financing Cash Flow 21,093 -231 -64 -100 -100 Debtor days 0 0 0 0 0
Inc / Dec (-) in Cash -383 -77 3,482 3,917 4,388 Inventory days 0 0 0 0 0
Opening Cash Balance 615 233 156 3,702 7,719 Creditor days 8 7 9 9 9
Closing Cash Balance 233 156 3,638 7,619 12,107 Source: Company, JM Financial

Source: Company, JM Financial
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Definition of ratings

Rating Meaning

Buy Total expected returns of more than 10% for stocks with market capitalisation in excess of INR 200 billion and REITs* and more than
15% for all other stocks, over the next twelve months. Total expected return includes dividend yields.

Hold Price expected to move in the range of 10% downside to 10% upside from the current market price for stocks with market
capitalisation in excess of INR 200 billion and REITs* and in the range of 10% downside to 15% upside from the current market price
for all other stocks, over the next twelve months.

Sell Price expected to move downwards by more than 10% from the current market price over the next twelve months.

* REITs refers to Real Estate Investment Trusts.
Research Analyst(s) Certification
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Important Disclosures
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company(ies) covered under this report, or from any third party, in connection with this report or (c) do not have any other material conflict of interest at the time
of publication of this report. Research Analyst(s) are not serving as an officer, director or employee of the company(ies) covered under this report.
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Just Dial 27 September 2023

While reasonable care has been taken in the preparation of this report, it does not purport to be a complete description of the securities, markets or
developments referred to herein, and JM Financial Institutional Securities does not warrant its accuracy or completeness. JM Financial Institutional Securities may
not be in any way responsible for any loss or damage that may arise to any person from any inadvertent error in the information contained in this report. This
report is provided for information only and is not an investment advice and must not alone be taken as the basis for an investment decision.

This research report is based on the fundamental research/analysis conducted by the Research Analyst(s) named herein. Accordingly, this report has been
prepared by studying/focusing on the fundamentals of the company(ies) covered in this report and other macro-economic factors. JM Financial Institutional
Securities may have also issued or may issue, research reports and/or recommendations based on the technical/quantitative analysis of the company(ies) covered
in this report by studying and using charts of the stock's price movement, trading volume and/or other volatility parameters. As a result, the
views/recommendations expressed in such technical research reports could be inconsistent or even contrary to the views contained in this report.

The investment discussed or views expressed or recommendations/opinions given herein may not be suitable for all investors. The user assumes the entire risk of
any use made of this information. The information contained herein may be changed without notice and JM Financial Institutional Securities reserves the right to
make modifications and alterations to this statement as they may deem fit from time to time.

This report is neither an offer nor solicitation of an offer to buy and/or sell any securities mentioned herein and/or not an official confirmation of any transaction.

This report is not directed or intended for distribution to, or use by any person or entity who is a citizen or resident of or located in any locality, state, country or
other jurisdiction, where such distribution, publication, availability or use would be contrary to law, regulation or which would subject JM Financial Institutional
Securities and/or its affiliated company(ies) to any registration or licensing requirement within such jurisdiction. The securities described herein may or may not be
eligible for sale in all jurisdictions or to a certain category of investors. Persons in whose possession this report may come, are required to inform themselves of
and to observe such restrictions.

Additional disclosure only for U.S. persons: JM Financial Institutional Securities has entered into an agreement with JM Financial Securities, Inc. ("JM Financial
Securities"), a U.S. registered broker-dealer and member of the Financial Industry Regulatory Authority ("FINRA") in order to conduct certain business in the
United States in reliance on the exemption from U.S. broker-dealer registration provided by Rule 15a-6, promulgated under the U.S. Securities Exchange Act of
1934 (the "Exchange Act"), as amended, and as interpreted by the staff of the U.S. Securities and Exchange Commission ("SEC") (together "Rule 15a-6").

This research report is distributed in the United States by JM Financial Securities in compliance with Rule 15a-6, and as a "third party research report" for
purposes of FINRA Rule 2241. In compliance with Rule 15a-6(a)(3) this research report is distributed only to "major U.S. institutional investors" as defined in Rule
15a-6 and is not intended for use by any person or entity that is not a major U.S. institutional investor. If you have received a copy of this research report and are
not a major U.S. institutional investor, you are instructed not to read, rely on, or reproduce the contents hereof, and to destroy this research or return it to JM
Financial Institutional Securities or to JM Financial Securities.

This research report is a product of JM Financial Institutional Securities, which is the employer of the research analyst(s) solely responsible for its content. The
research analyst(s) preparing this research report is/are resident outside the United States and are not associated persons or employees of any U.S. registered
broker-dealer. Therefore, the analyst(s) are not subject to supervision by a U.S. broker-dealer, or otherwise required to satisfy the regulatory licensing
requirements of FINRA and may not be subject to the Rule 2241 restrictions on communications with a subject company, public appearances and trading
securities held by a research analyst account.

Any U.S. person who is recipient of this report that wishes further information regarding, or to effect any transaction in, any of the securities discussed in this
report, must contact, and deal directly through a U.S. registered representative affiliated with a broker-dealer registered with the SEC and a member of FINRA. In
the U.S., JM Financial Institutional Securities has an affiliate, JM Financial Securities, Inc. located at Harborside Financial Center, 2500 Plaza 5, 25th Floor, Office
No. 2558, Jersey City, NJ 07311. Telephone +1 (201) 633-3610 which is registered with the SEC and is a member of FINRA and SIPC.

Additional disclosure only for U.K. persons: Neither JM Financial Institutional Securities nor any of its affiliates is authorised in the United Kingdom (U.K.) by the
Financial Conduct Authority. As a result, this report is for distribution only to persons who (i) have professional experience in matters relating to investments
falling within Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (as amended, the "Financial Promotion Order"), (ii)
are persons falling within Article 49(2)(a) to (d) ("high net worth companies, unincorporated associations etc.") of the Financial Promotion Order, (jii) are outside
the United Kingdom, or (iv) are persons to whom an invitation or inducement to engage in investment activity (within the meaning of section 21 of the Financial
Services and Markets Act 2000) in connection with the matters to which this report relates may otherwise lawfully be communicated or caused to be
communicated (all such persons together being referred to as "relevant persons"). This report is directed only at relevant persons and must not be acted on or
relied on by persons who are not relevant persons. Any investment or investment activity to which this report relates is available only to relevant persons and will
be engaged in only with relevant persons.

Additional disclosure only for Canadian persons: This report is not, and under no circumstances is to be construed as, an advertisement or a public offering of the
securities described herein in Canada or any province or territory thereof. Under no circumstances is this report to be construed as an offer to sell securities or as
a solicitation of an offer to buy securities in any jurisdiction of Canada. Any offer or sale of the securities described herein in Canada will be made only under an
exemption from the requirements to file a prospectus with the relevant Canadian securities regulators and only by a dealer properly registered under applicable
securities laws or, alternatively, pursuant to an exemption from the registration requirement in the relevant province or territory of Canada in which such offer or
sale is made. This report is not, and under no circumstances is it to be construed as, a prospectus or an offering memorandum. No securities commission or
similar regulatory authority in Canada has reviewed or in any way passed upon these materials, the information contained herein or the merits of the securities
described herein and any representation to the contrary is an offence. If you are located in Canada, this report has been made available to you based on your
representation that you are an “accredited investor” as such term is defined in National Instrument 45-106 Prospectus Exemptions and a “permitted client” as
such term is defined in National Instrument 31-103 Registration Requirements, Exemptions and Ongoing Registrant Obligations. Under no circumstances is the
information contained herein to be construed as investment advice in any province or territory of Canada nor should it be construed as being tailored to the
needs of the recipient. Canadian recipients are advised that JM Financial Securities, Inc., JM Financial Institutional Securities Limited, their affiliates and authorized
agents are not responsible for, nor do they accept, any liability whatsoever for any direct or consequential loss arising from any use of this research report or the
information contained herein.
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